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Notice to All Accredited Repair Shops 

Mitchell Intelligent Estimating (MIE) Investigation  

Date published: April 28, 2026 

Beginning April 28, 2026, MPI will begin investigating the Mitchell Intelligent Estimating (MIE) 

software to determine if it offers any benefits to the estimating workflow. The trial is scheduled for up 

to four months and will be limited to Photo-Based Estimate (PBE) claims only.  There will be no impact 

to shop estimating or claim processing workflows for the duration of the testing period.  

 

If you have any questions about this notice, please contact MPI Partners or your SRA.  
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